CLIENT TESTIMONIALS
“I’ve been monitoring emails throughout the Christmas holidays and was thinking – this poor woman never
rest. Heck, I received one from Debbie last night after 7pm my time, and once again, I thought to myself,
someone needs to have mercy on this woman. In all seriousness though- you have been a trooper. You are
nothing short of dedicated and professional in my eyes, with a strong commitment to this program and the
relationship between your firm and CARBS. There is not a doubt in my mind that you are providing the
inquiring members with excellent services as you are relentless in your requests to me. ;-.
Jeff (Colorado Association of Realtors)

_____

Dear Sandy,
“I would like to express my sincere thanks to you and Ken for handling this lawsuit with such professionalism
and care.
Ken is a phenomenal attorney and I feel so lucky to have had him assigned to my case. He is a total gentleman,
and has a gift for handling the client, co-counsel, the judge and opposing counsel in such a way to really keep
things on a civil track and keep all parties moving forward.
Ken has taught me many useful tools to use in my real estate practice
I am so happy that Williams and Zurich are my carrier
All the best”
Kathy (CO client regarding a claim)

_____

“We have had our Errors & Omissions insurance with Williams Underwriting Group since 1998. We feel that
Williams excels at customer service. They diligently work with us to ensure that all of our brokers have
coverage by providing us with list of brokers who have not purchased coverage by the end of the year so we
can ensure that our brokers purchase it prior to the deadline alleviating the risk of a gap in coverage.
Each year we perform a comparison when the products are rolled out. Usually the Colorado Real Estate
endorsed product is slightly less expensive but when the comparison is made, we always make the decision to
stay with Williams because the product is, in our opinion, better coverage. That coupled with the service we
receive makes the decision an easy one.”
Chuck (Colorado Client)

_____

“I have been conducting business with Williams Underwriting since 2010 and have always found them to
provide quality service. Every aspect of their service has been above reproach and every member of their staff
has been competent, courteous, professional and fair.
They have always gone out of their way to be accommodating to our needs and answer our questions and
requests promptly. It makes a pleasant change to deal with a company that takes pride in providing a first class
service. I would certainly recommend them to anyone in need of their services.
Looking forward to continuing to do business together for many years.”
Cindy (Kentucky Client)

_____

“In my dealings with you all, all my emails and voice messages have always been responded to promptly.
Everyone there has taken time to understand my business and my needs. I have always been offered solutions

by a very knowledgeable group of people that I have really enjoyed working with. You all have been pleasant,
professional, and very competent. As you know, I have choices available to me about who I choose to buy
insurance from. I am very pleased that I chose to work with your company. You are very dedicated and I am
pleased to recommend you to other companies and states that you may choose to pursue. I can say without
any hesitation that you are the best of the best in this business”
Paul (Kentucky Client)

_____

“On behalf of myself and the 85 Associates and Referral Agents in our organization, we thank you for another
splendid and smooth renewal for our E&O coverage.
We chose to renew with Williams because we have received outstanding service throughout our relationship.
Just as our clients have come to expect the highest level of service from our Associates, we can count on
Williams to handle all of our needs efficiently and properly.”
Regards
Jay (Kentucky Client)

_____

“Debbie! That is very helpful. It is also the first time any E & O company ever cared to make life a little easier. I
am VERY impressed! “
Have a good weekend.
Bill (Mississippi Client)

_____

“We selected Williams Underwriting for our Errors & omissions insurance, long before it was a requirement in
Nebraska. We have always utilized umbrella coverage for our Company, in addition to individual coverage.
Williams has always provided excellent service, through very good personnel. We are covered by them in
Nebraska, Colorado, Wyoming and South Dakota. Even though some state programs are with other providers,
we have always remained with Williams because of their service
In summary, I strongly recommend Williams Underwriting Group to you.
Sincerely
John (Nebraska Client)

_____ _____

